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Franklin County Department of Emergency Services 
390 New York Avenue
Chambersburg, PA 17201

(717) 264-2813
Fax- (717) 267-2813 
______________________________________________________________________________

TO:

All Fire & EMS Departments

FROM:

John K. Thierwechter, Director

DATE:

April 24, 2019

REFERENCE:
CAD Inform Browser
Chiefs,

     Over the past few months, DES has experienced a drastic increase in CAD system errors and system degradation.  We have tested many areas of the system and found that Inform Browser has been logged into and accessed continuously by some accounts, including some departments and personnel that are using Browser as a “live” web CAD.  Inform Browser also has been used recently and involved with serious security violations.  This is not the intended use for this application, as it was only intended to see data necessary for a particular incident.

    Therefore, DES will be discontinuing CAD Web Browser and will continue to permit and encourage departments to access CAD Inform IQ, which has been a separate application and means to access times and pertinent information.  Inform IQ also allows for basic reporting that may be needed in place of the reports found in the Browser application.

    All departments will be provided department-specific user name and passwords to access Inform IQ.  Therefore, effective April 26, 2019, the Browser application will be discontinued.  Access to Inform IQ may still be accessed via a hyperlink from the Franklin County website (www.franklincountypa.gov) through the General Government drop down, then by accessing the Emergency Services and Communications tabs.  You will find a hyperlink to Inform IQ at this location.  We suggest that you keep a shortcut to this link on your agency desktop for quicker access.

     If you have any questions, please contact Bryan Stevenson or myself @ 717-264-2813.

